I. O0mue MoJI0KEHHA

Hacrosmie TTonmoskeHne 0 ToNUTHKe KoH(uueHimansHocTH (nanee — Ilonoxkenue)
sBistercs opunuansaeM nokymerTom OO0 «TUKCy», MHH 1101065253, paciooKeHHO# 10
anpecy: 167014, 1. CeikteiBkap, yia. TenTiokosckas, m.180, ob.14 (mamee —
«Kommauus»/«OmepaTop»), W ONpereNnseT MOpsaoK 0OpabOoTKM M 3aIlMThl MHpOpMAMHK O
QHU3MUCCKUX JMIOAX W WHIMBAIYAIbHBIX IpennpuauMaTenci (mamee — «llonpsoBarenny),
TONB3YIOMUXCs cepBucamu, HHGOpMarumel, ycmyraMu H mnpoiykramu HHTepHET-pecypca,
PACIIONIOKEHHOTO HA JIOMEHHOM UMeHH pos.itiks.ru (manee — Caiit).

Cobmofenre KOH(QUIEHIMAIBHOCTH BaXHO 11 KoMIaHWM, Belb UENbIO TaHHOH
[ToUTUKY KOH(HUIEHIMATBLHOCTH SBJISCTCS OOECIICUeHNE 3aUTEI IPaB U CBOOOJ YeIOBeKa, H
rpakIaHuHa Tpd 00pabOTKEe ero IEPCOHANBHBIX [aHHBIX, B TOM YHCJIC 3aIUTBEl IIPaB Ha
HEIIPUKOCHOBEHHOCTh YaCTHOM KU3HMU, TUYHYIO B CEMEHHYIO TallHy, OT HECAHKIIMOHHPOBAHHOTO
JIOCTYTIA ¥ pa3rIalleHus.

M1 paspabotanu [lomutrky KoHQHOEHIMATBHOCTH, KOTOpas ONIUCHIBACT, KaK MBI
OCyIIECTBIsIeM 06paboTKy NEPCOHANBHBIX MAHHBIX — JIEOOBIe fAeHcTBus (ONEpanyun) MM
COBOKYIHOCTE JI€MCTBHI (Omepaliii), COBEPITAEMBIX C HCIIOIB30BAHUEM CPELICTB aBTOMATH3ALNH
Wi 6e3 HCIONBb30BAHMS TaKMX CPENCTB ¢ TEPCOHAIBHBIMA JaHHBIMHU, BKIIOYas cOOp, 3aIuCh,
CHCTEMATH3AIMI0, HAKOIUIEHHE, XPaHEHUe, yTouHeHe (0OHOBICHNE, H3MEHEHHUE), U3BIIEUCHHE,
HCIIONB30BaHME, Iepeaady (PacipocTpaHeHHe, IPeoCTaBIeHHe, NOCTYI), O0e3MHYHBaHUE,
OIOKMpOBAHUE, YIAICHHE, YHHUTOKEHHUE IEPCOHANBHBIX JTaHHbIX.

OTHOIIIEHHS, CBSI3aHHBIE ¢ 00pabOTKOM MepCOHANBHBIX MAHHBIX H HMHQOpPMAIMU O
nonmp3oBatensx Caifta, perynmmpytorcs HacTosmuM IlolojkeHHEM, MHBIMEH O(QHIHATBHBIMA
nokyMerTamu Omepartopa ¥ IeHCTBYIOINM 3aKOHOAATENBCTBOM PO.

O6paboTKa MepCOHATBHBIX TAHHBIX OCYIIECTBIIAETCS HaMU Ha 3aKOHHOMU U CIIpaBeUTMBOH
OCHOBE, JIeWCTBYS pasyMHO ¥ JOOPOCOBECTHO M Ha OCHOBE IIPUHIIMIIOB: — 3aKOHHOCTH Iejiel i
CI10c060B 00paboTKK NEPCOHANBHBIX JaHHBIX;

— 10OPOCOBECTHOCTH;

— COOTBETCTBHA Ileel 00paboTKH MEPCOHAIBHBIX JAaHHBIX IIEIAM, 3apaHee OIpPEIeICHHBIM U
3asIBJIEHHBIM IIPU ¢OOpE MEPCOHATBHBIX JaHHBIX, a Takoke NonHoModnsaM Kommnanuwy;,

— COOTBETCTBHS 00BEMa M XapakTepa 00pabaThiBaGMbIX NMEPCOHANBHBIX HTAaHHBIX, CIOCOOOB
00pabOTKH MePCOHANBHEIX JAaHHBIX HEJIM 00pad0TKH IEPCOHABHBIX JaHHBIX.

Hactosmas Ilonmutuka KoHQUIEHIUATBHOCTH peryaupyeT Jo0oi Bum 00paboTKh
MEPCOHATBHBIX ~ aHHBIX | uabopManUy JIMYHOTO XapakTepa (roOod wHQOpManuu,
[O3BOJIIOIEH YCTAHOBUTH JIAYHOCTB, W JIEOOOH WMHOM HWHGOPMAIMH, CBA3aHHOH C 3THM) O
Gu3MUecKuX IHIAx, IOPUIWYECKHX JHIAX, WHAMBUAYAIbHBIX MPEANPUHUMATENSIX, KOTOPBIE
ABIIAIOTCA IOTPEOHTENSAMHE [IPOLYKIMA WK yCIryr KoMIaHHu ¥ pacIpocTpaHseTcs Ha 06paboTKy
JWYHBIX, [IEPCOHAIBHBIX JAaHHBIX, COOPaHHBIX TIOOBIMH CPEICTBaMH, KaK aKTHBHBIMHU, TaK U
TaCCHBHBIMH, KaK uepe3 VHTepHeT, Tak u €3 ero MCI0Ib30BaHus, OT JIUII, HaXOAAIIUXCS B IIOO0H
TOYKE MHPA.



I1. C6op mepcoHaNBbHBIX JAHHBIX

Ilexpto 00pabOTKM IEPCOHANBHBIX JAHHBIX SBIACTCS BHIIONHEHHsS 00s3aTCIbCTB
OmepaTopa Tepen [lomb30BaTeIMH B OTHOIIEHMM HCIONb30Banus Calita ¥ €ro CepBHCOB.
O6paboTKa TEPCOHATBHBIX JaHHBIX IONB30BATENEH OCYIIECTBISICTCS TOJNBKO C COIJIAcH:A
cyOBbeKTa IMepCoHAbHBIX JaHHBIX Ha 00paboTKy ero MepCoHaNbHBIX TaHHBIX.

IToJ HepCOHANLHBIME JAHHBIMY IIOHIMAETCS JIF00as HH(QOPMAIKs, OTHOCSIIAACS K IPSIMO
WX KOCBEHHO OIpEJENEHHOMY Wi onpezesieMoMy Ilonp3oBaremo (CyObeKTy MepCoHAbHbIX
JAHHBIX) X KOTOPAs MOYKET OBITh UCIIONb30BaHa L HICHTH(HKAIIII OIPEIETEHHOTO JIULA JHO0
CBSI3W C HUM.

MBI MOKeM 3aIpocuTh y Bac mepcoHanbHbIC AaHHBIE B TO0OH MOMEHT, korma Bt
ces3bIBacTech ¢ Kommanueii. KoMmanus MOKET UCIIOIB30BAaTh TAKKE JaHHBIC B COOTBETCTBUHU C
mHactosimedt Ilommrukoi KombunenmumansHocTd. OHa TaxKe MOXET COBMEINATH TaKyro
uHpOpMaIMiO ¢ WHOW uH(OpMammed Juid Ielnedl MpeNoCTaBICHUs U YIyYIICHHS CBOMX
IPOLYKTOB, YCIYT, HHQOPMAIHOHHOTO HAIIOTHEH)S (KOHTEHTa) i KOMMYHHKAIIHH.

Hmxe IPHUBEACHBI HEKOTOPBIE IIPHUMEPLI THIIOB IEPCOHAIBHBIX JaHHBIX, KOTOPBIC
Kommanms MOXKeT CO6I/IpaTB, U KaK MBI MOXKEM HCIIOJIB30BaTh TaKyIO HH(bOpMaHPIIO.

KAKHE NEPCOHAJIbHBIE TAHHBIE Mbl COBUPAEM

MBI MOXeM COOHpaTh Pa3TMIHBIE JTaHHBIE/MHPOPMAIIXIO, BKIIFOYAs:
— UM U GaMUITIHIO, OTIECTBO;

— JIaTy POKICHNUS;

— II0JI, CEMETHOE TTOJI0KEHHE;

— TIOYTOBBIX aJIpec;

— HOMep TenedoHa;

— uHbopMaruo 00 H30paHHBIX KOHTAKTaX;

— aj[pec 3JIEKTPOHHON MOYTHI;

— ajpec caifta/6mora/cTpaHullbl B COLUANIBHEIX CETAX;

— unpopManuio 06 aapece IPOKUBAHUA/MECTOHAXOKICHHU,

— UH(GOPMAIIHIO O UCIIOT3YEMbIX INIATEKHBIX CUCTEMAaX U CEpPBUCAX;
— MHYIO HHHOPMAIIHIO, KOTOPYIO 3aKOHOJATENIECTBO OTHOCHT K IIEPCOHATBHBIM JaHHBIM
(hH3UIEeCKOro JIHIla.

[lepconanbHble JaHHBIE MOTYT Talkke BKIIOYaTh B Ce0d  JIOIOJTHUTEIHHO
npenocrasnsemble [lop30BatensMu 1o 3amnpocy Omeparopa B Heldx ucrmonHenus OnepaTtopom
06s13aTenbeTB nepen I101b30BaTesIMHI, BBITEKAIONIHX M3 JOT0BOpa Ha okazaHue yciryr. OmepaTop
BIIpaBe, B YACTHOCTH, 3alpocuTb y Ilomp3oBaTens KONMIO JOKYMEHTA, YIOCTOBEPSIOLIETO
JTMYHOCTB, TU00 HHOT'O JOKYMEHTa, Cofeprkariero ums, Gamummo, Gororpaduro Ilons3osaress,
a TaKk)Ke UHBIE TOIONHATENLHBIE JaHHBIE, KOTOPBIE, IT0 yeMOTpeHuIo OnepaTopa, OyAyT SBISATECA
HEOOXONMMBIMM M JOCTATOYHBIMH i1 HAeHTHuduKarmuu Ttakoro Ilomp3oBaTeiss ¥ IO3BOJIAT
HCKJIIOYUTE 3JI0YIIOTPeOIICH S B HapyIICHHUs [IpaB TPeThHX JuIl (a B cirydae eciu 1lonp3oBaTenem
BLICTYIIAET FOPUIHUECKOE JIUIO — CKAHBI/KOIIUU YyCTaBHBIX JJOKYMEHTOB).

Korna Bel mpuBiiekaeTe K HalllHM MEPOIIPHATHAM H aKTUBHOCTAM Apyrux Ilone3oBaTenei
WK IIPUTJIaliaeTe uX K KOMMYHHKAIKSIM ¢ HaMH, KoMImaHus MOXKeT coOupaTh IPeOCTaBIIeMbIe
Bamu mepconanbHble maHHbx 06 3tux Ilomp3oBatemssx (HampuMep, Takue Kak: uMs, Gamumsd,
JlaTa POKAEHUS, TIOYTOBBIN aIpec, aApec AEKTPOHHOM OYTHI U HoMep TenedoHa U T.1.).



ITpu 06paboTke MepCOHANBHBIX JaHHBIX HAMH 00€CTIEUMBAETCS TOYHOCTH NIEPCOHATBHBIX
TaHHBIX, UX JOCTATOYHOCTH, @ B HEOOXOIUMBIX CIIy4asX U aKTyaTbHOCTH M0 OTHOIICHWIO K IIETISIM
00paboTKH NEPCOHATLHBIX TaHHBIX.

III. XpaHeHne ¥ MCIIOIb30BaAHNE NEPCOHATBHBIX JAHHBIX

[TepconansHble nannabie [Tonap30BaTeNel XpaHIATCS UCKITIOUUTENBHO HA DJIEKTPOHHBIX HOCHTEIISIX
1 00pabaThIBAIOTCS C UCIIONIB30BAHNEM aBTOMATH3UPOBAHHBIX CHCTEM, 38 HCKITIOUSHHUEM CITydaes,
KOIJla HEeaBTOMAaTHU3WpOBaHHAs 00pabOTKa MEepPCOHATBHBIX JaHHBIX HEOOXOOMMa B CBSI3H C
UCTIOTHEHUEM TPeOOBaHUH 3aKOHOIATEILCTRA.

KAK MbI UCITIOJIB3YEM BAIILY ITIEPCOHAJIBHY IO HTH®OPMAIINIO

Cobupaemble HaMH IIepCOHAIBHBIE JaHHBIE IO3BOJISIOT HAIPABIATE BaM yBEIOMIICHHUS O
HOBBIX IIPOJYKTax, CIICIUAILHBIX IPEITIOKEHUIX U PA3TUYHBIX COOBITHSX. OHH TaKXKe TOMOTaeT
HaM yJIydlllaTh HAIlKd YCIyTW, KOHTEHT U KOMMYyHuKauuu. Ecmu Bel He Xemaete OBITH
BKIIIOUEHHBIM B Halll CIIUCOK PacChUIKM, BBl MoxeTe B m000€ BpeMsl OTKA3aThCSA OT PACCHUIKH
myTEM HHPOPMUPOBAHUS HAC 110 YKa3aHHBIM KOHTAKTaM Uit 0OpaTHOU CBSI3H, a TAK)KE BHECEHUS
U3MEHEeHUH B HACTpoifkax Baiero mpoduis Ha caiTe.

Bpemst oT BpeMeHH MBI MOKEM UCIIOIb30BaTh Balu nepcoHanbHble JaHHBIE I OTIPAaBKA
Ba)KHBIX YBEJIOMJICHUH, COJIEPKAIUX HH(OPMAIIUIO 00 N3MEHEHHSIX HAIIAX ITOJIOKEHUH, YCIIOBUH
U IIOJINTHK, & TaKXKe IIOATBEPKAAIOIINX Pa3MEIeHHbIe BaMu 3aKka3bl U COBEPIIEHHBIE OKYIIKH.
ITockonpKy Takass mHpOpMalus BakHa UId Bamux BzaumooTHOmmeHW# ¢ Kommanuei, Ber He
MO>KET€ OTKa3aThCs OT MOTYYEeHHsI TAKMX COOOIIeHMH.

MEI TakKe MOJKEM HCIIOIb30BaTh IIEPCOHAIIBHYTO HH(bOpMaIII/I}O IJIL BHYTPCHHUX ueneﬁ,
TaKUX KaK: IIPOBCACHUC ay/IuTa, aHaJIn3 JaHHbIX U Pa3JINIHBIX HCCIIeOBaHUH B IEIISIX YIIy4HIICHUS
IPpOAOYKTOB U YCIIYT KOMH&HI/II/I, a TaK)Ke B3auMOJIEHCTBHUE C IMOCpECIHUKAaMHU U HOTpe6I/IT€J1$IMH.

Ecmu Bm IIPHHUMACTE Y4YacTHC€ B PO3BIIPHINC IIPU30B, KOHKYPCE HIIH IIOXOXKEM
CTUMYJIIHUPYIOIIEM MEpPOIIPUATHH, MBI COXpaHsIeM 3a coboit IIpaBoO HCIIOJIE30BATh
IpeaoCTaBIIIEMBIC Bamu IICPCOHAIIBHBIC NTaHHBIC IAJIA YIIPABJICHHUA TAKUMH IPOTrpaMMaMH.

CBOP U UCTIOJIb30BAHUE HH®OPMAIINH, HE SABJIIOIENCS
NMEPCOHAJLHOM

Msl Takxke cobupaeM IEepCOHANBHBIC NAHHBIE, HE SBIAIOIIHECS MEPCOHATBLHBIME —
J@HHBIE, HE NIO3BOJLIIONIHE IIPSMO acCOIMUPOBATh UX C KAKUM-TTHOO0 ONpeAeEHHBIM THIIOM. MEI
MOJKEM COOMpaTh, UCIOJIB30BATh, NIE€PEaBaTh M PacKpbIBaTh HHPOPMAIIWIO, HE SBISIOIILYIOCST
IIEPCOHANIBHOM, UL JII0OBIX Henel. Hiuke npuBenens! mpuMepsl HHGOPMAIIUY, HE SBISIOIIEHCS
[IEPCOHAIBHOM, KOTOPYIO MBI COOMpaeM, U KaK Mbl MOJKEM €€ UCIIOIh30BaTh:

— IJIATEXHbIE HHCTPYMEHTBI, HCTIOIB3yEeMbIC Ha caiiTe;
— ucnons3dyembie CMS w/mimm CRM cucTeMsr,
— UHYIO0 HHOPMAIHIO

MEer MoxeM coOHpaTh NEPCOHAIBHBIE NaHHBIE, TaKWe KakK: CBEICHHS O POJe 3aHSTHH,
A3BIKE, II0YTOBOM HHIEKCE, YHUKAIBHOM HICHTU(DHUKATOPE YCTPOHCTBA, MECTOIOIOKEHHHA H
BPEMEHHOM 30HE, B KOTOPOH HCIOJIB3YeTCs TOT HJIM HWHOH IPOXYKT, JJISL TOTO YTOOBI JIydIIe
IIOHMMAaThb ITOBENEHHUE OTPEOUTENEH U YIydIIaTh HAITH MPOYKTHI, YCIYTH U KOMMYHUKALIHH.



MBI MOXeM Takke coOMparh MEPCOHANbHbIC aHHBIE/MHOOPMAIMIO O TOM, YeM
HHTEpecyeTcs MOJb30BaTeNb Ha HallleM BeO-caliTe PH MCIIOIB30BAHIE APYTHX HAIIKX TPOTYKTOB
¥ CepBHCOB. Takue MepcoHaNbHbIE NaHHBIE/MHPOpMAaIs COOMpaeTCs K UCIONMB3YETCs I TOTO,
4TOGHI TOMOY HaM MPENOCTaBISTH Goliee MONe3HYI0 HHPOPMAIMIO HAIIMM [TOKYIATeIAM U UL
TOHMMAHYS TOTO, KaKie 3IEMEHTH! HAllero caiTa, MPOIYKTOB U YCIyT Hauboiee HHTEpeCHbL. [l
neneit macrosmeit [lonmutrky KoHQHUISHIIHATEHOCTH COBOKYIIHEIE JaHHBIE pACCMATPUBAIOTCS KaK
JaHHbIe/MHPOPMAITHs, HE SBISIOLIMECS IIEPCOHATBHBIMA.

Ecmu MBI cOBMeIaeM HH(GOPMALMIO, HE SBILSIOLLYIOCS IEPCOHANBHOM, ¢ MEPCOHAIBHOMI
nH(OpManuel, Takas COBOKyNHas MH(popmarms OyIeT paccMaTpUBaThCi Kak IEpCOHATbHAs
uHbOpPMAaIH, oKa Takas “HopManus OyIeT ABIATLCS COBMEIIEHHOM.

IV. Ilepena4a nepcoHaJdbHBIX TaHHBIX

O6paboTKa MepCOHANBHBIX IAHHBIX I10TB30BaTENs OCYyIIECTBIsIETCS 0e3 OrpaHAICHUS
CpOKa, JIOOBIM 3aKOHHBIM CII0COO0M, B TOM YHCIIE B HH(POPMAIMOHHBIX CHCTEMaX IEPCOHATLHBIX
JIAHHBIX C HCIIOIb30BAHMEM CPEICTB aBTOMATH3AIIIMY WK 0€3 UCIONE30BaHus TAKUX CPEJICTB

[Tomp30BaTeNb cornamaercs ¢ TeM, uro OmepaTop BIIpaBe IepelaBaTh IEPCOHAIBHBIC
JaHHBIE TPETHUM JHIAM, B 9aCTHOCTH, KYPBEPCKUM CITy0aM, OpraHA3alisIMU [I0YTOBOH CBA3H,
OllepaTopaM 3IeKTPOCBA3H M T..I., MCKIIOYHTENBHO JUIA IeleH, ykasaHHBIX B pasnene «COop
IePCOHATBHEIX JJaHHBIX» HACTOsIIeH [IoMUTHKY KOHHUIECHIMATBHOCTH

ITpy yka3aHWW IIONIB30BATENd HIIM IIPH HAIWYHK COITIACHs IOJIB30BATEIA BO3MOXKHA
mepejaya IMEepPCOHANBHEIX JaHHBIX [lomb3oBaTesss TPETHUM JIMIaM-KOHTPAareHTaM Omnepatopa ¢
yCIOBHEM  TNPUHATHS  TakUMH  KOHTPAareHTaMW  00s3arelbCcTB 110 obecredeHnIo
KOH(QHIEHIIMATBHOCTH IONYYeHHOH HMH(OpMAllMy, B YACTHOCTH, IPH HCIOIb30BAaHAH
TIPUIIOKEHUH.

[Ipunoxenus, wucnoms3yemble Ilomp3oBarenmssmu  wa  Caiite, pasMemaioTca |
TIOIEPKUBAIOTCS TPETHUMH JIHIAMH (pa3paboTdrKaMu), KOTOPBIC NEHCTBYIOT HE3aBHCHMO OT
Omnepatopa ¥ He BRICTYNAIOT OT UMEHH WX 10 opydeniio Omepatopa. [Tomb3osareny 00s3aHbl
CaMOCTOSITENIGHO O3HAKOMHTBCS C IIpaBUIaMH OKa3aHMs YCIYI M IOJMTHKOM 3alUThI
TIepCOHANBHBIX [AHHBIX TAaKUX TPEThHX IHMIl (pa3spaGoTUMKOB) IO Havala HCIOJIE30BAHHUA
COOTBETCTBYIOIIUX IIPUI0KEHUH.

Ilepconanmpable maHHbele Ilomb3oBarens MOryT OBITH TIEpelaHbl II0 3ampocam
YITOJTHOMOUYEHHBIX OPTaHOB IOCYJapCTBEHHON BIIACTH P® TOIBKO IO OCHOBAHHUSM M B IOPAIKE,
YCTaHOBJICHHBIM 3aKOHOAATENBCTBOM PD.

Oneparop OCyIIeCTBIsIeT OJOKHPOBAaHHE IEPCOHANBHBIX JAHHBIX, OTHOCIIMXCA K
COOTBETCTBYyIOMmEMY [ToNb30BaTEITIO, C MOMEHTa 00paleHus UK 3a1poca I101b30BaTesst Tl ero
3aKOHHOTO IIPEICTAaBUTENS JHMOO YIOJHOMOYEHHOIO OpraHa IO 3allUTe IIpaB CyOBEKTOB
[EpPCOHANBHBIX [aHHBIX Ha IEpHOJl IPOBEPKH, B Cilydae BBUIBICHHS HEIOCTOBEPHBIX
[IepCOHALHBIX JIAHHBIX WM HEIPAaBOMEPHEIX ICHCTBUN.

PACKPBITUE HH®OPMAIINU TPETBUM JIUIIAM

B HEKOTOPBIX ciaydasx KoMIaHus MOKET IPEeJOCTaBIATh OTPEACIICHHYIO IePCOHAIBHYIO
MHQOPMAIMIO W JAHHBIE CTPATECrHYeCKHM IIapTHepaMm, KoTopkle paborator ¢ Kommanueid It
IPEOCTABNEHNS TPOINYKTOB M YCIyT, MM TeM H3 HHX, KOTOpble momoraror Kommanuw
peaNn30BEIBATG NPOAYKTHI M YCIYyTH HOTpeOHTensaM. MBI mpeoCTaBiIsieM TPETPHM JIHIaM



MUHIMATBHbIH 06HeM [epCOHANBHBIX JAHHBIX, HEOOXOMMMBIH TONBKO [T OKa3aHwus TpeOyeMOoH
YCIIyTH WITH IIPOBEACHUS HEOOXOIUMON TPaH3aKIUH.

[lepconanpras wHbOpMalmst OyIeT NpPenoCTaBIATbCsS KoMmaHHMeH TONMBKO B HEIAX
obecreueHns NOTpeOUTENeH MPOAYKTaMU B YCIYTaMH, & TakoKe UL yIy4IICHUS STUX MTPOJTYKTOB
U YCIIYT, CBSI3aHHBIX C HUMH KOMMYHHUKAIUH.

{715t KCIIOTB30BaHMS Barmmx MepcOHaTBHBIX JaHHBIX JUIA JIFOO0H HHOU IIEIH MBI 3aIIPOCHM
Bame Coriacue xa 06paboTKy Bamux nmepcoHalbHbIX TaHHBIX.

MOCTABIIUKHU YCJIYT

KoMmIraumst  IpeoCTaBIseT — IepCOHalbHBIe — naHHBIE/HHGopMmamuio — KoMmaHusm,
OKa3bIBAOLIUM
TaKue YCIyTH, Kak: 06paboTka HHGOpPMAIKH, IPENOCTABICHAC KPSUTOB, HCIIONHEHNE 3aKa30B
moTpebuTeNel, M0CTaBKA, MHBIE BHIBI OOCTYKHBAHWS MOTPEOUTCICH, ONPECNCHUE BAIIETO
HHTEpeca K HAIIUM IPOIYKTaM M YCIyraM, IPOBEIEHHE OMPOCOB, HAIPABICHHBIX HA H3YYCHUC
HAIMX TOTpeOHUTeNel WM yIOBIETBOPSHUS KaueCTBOM cepBHca. Takue KOMIaHWH 00s3yI0TCA
3aIUInaTh Banry nH(OpMaIHo He3aBUCHMO OT CTPAHbI CBOSTO PaCIONOXKEHHU.

HWHBIE JIUITA

KOMIIaHHHE MOKET OBITh HEOOXOIMMO — B COOTBETCTBHH C 3aKOHOM, CYyIEOHBIM
IOPSIKOM, B CyleOHOM pa3buUpaTenbCTBE W/MIIM Ha OCHOBAHWM IyONHYHEIX 3apPOCOB HIHA
3aIPOCOB OT IOCYI@PCTBEHHBIX OPTraHOB Ha TEPPUTOPHU UM BHE TEPPHUTOPHH CTPAHBI Bammero
npeObIBaHUs — PACKPBITh Balli mepcoHalbHBIE JaHHbIE. MBI TakKe MOXKEM pacKphIBATH
TIlepCOHATBHBIE JaHHble/HHGOpPManuio 0 Bac, eCinum MBI ONPEIENUM, YTO TaKOE PaCKPBITHC
He0OXO0IMMO MIIE YMECTHO B TIE/ISIX HAITMOHATBHOM 0€30MacHOCTH, TOICPKAHU IPABOIIOPAIKA
WJTH UHBIX OOIIECTBEHHO BAXKHBIX CITy4dasX.

MBI Takxke MOKeM PacKpBIBAaTh IEPCOHATBHEIC JaHHBIe/MH(OpMauo o Bac, eciu Mbl
OIIPEICITIM, UTO PACKPHITHE HEOOXOMMMO [T IPHBEIEHNs B UCIIONHEHNE HAINX IIOJIOKCHUH 1
ycoBMH yu60 IMA  IeNed 3aluTHl Hameidl JEeATENFHOCTH M HAIlMX  II0Jb30BaTelIeH.
J[OMOJHATEILHO B CIIyYae PEOPraHU3aI[iH, CIISHIS HITH IPONaKH MBI MOYKEM TEpe/aTh J00YIo
HITH BCIO COOMPAEMYIO HaMH [IEPCOHANBHYIO HH()OPMAIIMIO COOTBETCTBYIOIIEMY TPEThEMY JIAILY.

V. YHHYTOXKeHHEe NIePCOHANBHBIX JaHHBIX

ITepcoHaBHbIE TaHHBIE II0JIE30BATENS YHUYTOKAIOTCS IIPH:
— ynanesun OmepatopoM HHGOPMALHH, pasMelaeMoit [Tonb3oBaTerneM, a TakKe ePCOHANEHOR
cTpaHuIE! ITob30BaTENs B CIIydasix, yCTaHOBIEHHBIX JOrOBOPOM (odepTa);
— IpH OT3BIBE CYOBEKTOM IEPCOHAIBHBIX TAHHEIX COIrachA Ha 00paboTKy IepCOHANBHBIX
TAHHBIX.

UIEHTUOUKAIIMOHHBIE ®ANJILI (COOKIES) U MHBIE TEXHOJIOT U

Be6-caiiT, HHTEPaKTUBHBIE YCIyTH W IPUIIOKEHHMS, COOOINEHHS DJICKTPOHHOHN ITOYTEl U
o6BIe HHBIE KOMMYHUKAIMK OT Juia KOMIIaHHH MOTYT HCIIONb30BaTh HACHTHU()HKAIMOHHEIC
baitner cookies W MHBIE TEXHOIOTHH, TAaKHE KakK: MTHKCETbHBIE APIbIKA (pixel tags), BeO-Masku
(web beacons). Takue TeXHOIOTUH [OMOTAIOT HaM JIydIlle IOHKMATh IIOBEICHUE II0JIb30BATENEH,
cOOOMIAIOT HaM, KaKye pa3/ieNibl Halllero caiiTa OBLIM IOCEIIEHB TOTh30BATEIIMU, U U3MEPHIOT
5 (heKTHBHOCTE PEKTaMbl | CETEBBIX IOUCKOB. MBI paccMaTpuBaeM HH(POPMALHMIO, COOHpaeMyIo



thaitimamu cookies 1 HHBIME TEXHOJIOTHSIMH KaK HHQOPMAIIHIO, He SABJIAIONIYIOCS [EPCOHATBHOM.

Harmeif 1esIbio B TAKHMX CIIydasx sBIseTcs obecredenue 6omnee yI00HOro 1 MEPCOHATBHOTO
B3auMoeicTeus ¢ Kommanueit. Hampumep, 3Has Bamne ums, MBI MOJKEM HCIIOI30BAaTh €r0 B
HAIIIX KOMMYHHKAIMAX. 3HAsL, 9TO KTO-IMOO, MCIIONB3ys Ball KOMIBIOTEp WM YCTPOHCTBO,
IpHOOPEN ONpPeNeNEHHBIA IPOAYKT MM BOCIOIB30BAJICS ONMPEICIEHHOM yCIYTOH, MBI MOXKEM
obecreunBaTh Ooliee IMONHOE COOTBETCTBHE BammuM HHTepecaM PEKJIaMHBIX COOOLIEHHH H
COOOIIEHNH DJIIEKTPOHHOM TMOYTHL. B KOHEYHOM HTOre BCE OTH 3HAHHs TOMOraloT HaM
IPeNOCTaBISITE BaM 00CITy)KHBaHUE BEICIIEIO Ka4eCTBa.

Ecim BBI MOXETE OTKITIOUUTH cookies B HacTpoiikax Mcmonb3yeMoro Bamu Be6-0paysepa
YJIM MOGHIIBHOTO yeTpolicTa. ClelyeT ydaecTh, 9T0 HeKOTOphIe QyHKIMH BeO-caiita MOTYT CTaTh
HEJIOCTYIHBIMH II0CITE OTKIIFOUSHUsI cookies.

Kak u B cioydae GOJBINMHCTBA BeG-CaifTOB, MBI COOMpaeM HEKOTOPYIO HH(OPMAIIHIO
ABTOMATHYECKH ¥ XpaHUM eé B (hainax craructiky. Takas nHGOpPMAIHs BKIFOYaeT B ceOs anpec
UnTepHeT-mpoTokona (IP-anpec), THIT i s135IK Opay3epa, HHbOpMaNHio 0 nocTasiuke MHTepHeT-
YCIIYT, CTPaHHI[BI OTCHUIKH U BBIXOJA, CBEJEHHs 00 OIEPAlMOHHON CHCTEME, OTMETKY JaThl H
BPEMEHH, a TakKe CBEJEHHS O I[OCCINeHHSX. MBI HCIOTb3yeM TaKylo HHPOPMALMIO T
MOHUMAHUS M aHaIW3a TEHJICHITWH, aJIMUHUACTPUPOBAHUA cCaWTa, HU3YyYECHHsS MOBEACHUIL
mojib30oBaTeNiedl Ha caifte W cOopa meMorpadudeckod HHbOpPMAIUMM O HAIEM OCHOBHOM
KOHTHHIEHTE MOJb30Barteiell B menoM. KoMmanus MOXKeT UCIIONB30BaTh TaKylo HHPOPMAIHIO B
CBOMX MapKETHHIOBBIX IIEILIX.

B HEKOTOPEHIX HAIIKX COOOIIEHUSX IEKTPOHHOM MOYTHI MBI HCIIOJIB3YEeM HHTEPAKTHBHEIC
CCBUIKM Ha HHpOpMaIHIo, pasMeniéHHyo Ha caiite Kommanuu. Korza mons3oBaresiy IpOXOIAT
[0 TAKUM CCBUTKaM, IPEK/Ie YeM OHHU IIOMA/al0T Ha CTPaHUIly Ha3HAYeHHs Ha HameM Beb-caiTe,
MX 3alpOChl IPOXOAAT OTHETBHYIO DPETHCTpaluio. MBI OTCIEKHBAEM TaKUE IIPOXOJHEBIEY
MAHHDIE, IS TOT0 4TOOBI IOMOYb HaM OIpPEeNUTh UHTEpEC K OTHACILHBEIM TeMaM W U3MEPUTh
3¢ (heKTHBHOCTh HAMMX KOMMYyHuKauuii ¢ morpeburensmu. Ecmm Bel mpepmountaere, 4To0HI
Bamm oOpalneHds He OTCIEXHBAINCH MOZOOHBIM 00pa3oM, Bel HE MOMKHBEI MPOXOAUTH IO
TEKCTOBBIM HJIM I'paQiyeCKUM CCBHUTKaM B COOOINEHHAX 3JI€KTPOHHON IIOYTHL.

[TUKCEeNbHEIE SPIBIKK MO3BOJLSIFOT HaM HAIIPaBIATh COOOIIECHMS SJIEKTPOHHOM MOYTHI B
dopmaTe, IATAEMOM TOTPEOUTEIAMIL, U COOOIIAIOT HaM, OBLIHX JIM TAKME COOOIIEHHUS IPOIUTaHbL
MBI MOKEM HCIIOIb30BaTh TaKyl0 WH()OPMAIHIO JUIs OrpaHMYEHHS KOJIMYECTBA HAIPaBIIIEMBIX
HOTPeOUTENSIM COOOIIEHUH HITH IIPEKPAICHUS X HAllPaBJICHUS.

VI. 3amura nepcoHAJbLHBIX JaHHBIX

KoMmanust TPEIIPHHAMAET MEphl INPEJIOCTOPOXKHOCTH — BKJIIOYas IIPABOBBIC,
OpPraHM3alMOHHbIE, AIMUHUCTPATHBHBIC, TEXHHYECKHE M (U3MYecKHe — Ui OOCCIeUeHUs
3aIIUTHl Balux IEPCOHANBHBIX MAHHBIX B COOTBETCTBHM cO CT. 19 DenepalbHOro 3aKoHa OT
27.07.2006 N 152-®3 «O nepcoHaIBHBIX JTaHHBIX» B [EIX 00€CIIeYeHUs 3aIllUThI IEPCOHAIBHBIX
aHHBIX [l0oNB30BaTelss OT HEMPABOMEPHOIO HIIM CIIy4alHOIrO JOCTyIla K HHM, YHHYTOKCHUS,
M3MEHEHHs, OIIOKHPOBaHUS, KOIMPOBAHHUS, PACIIPOCTPAHEHHUS, & TAK)KE OT HHBIX HETIPAaBOMEPHBIX
JIEUCTBUHM TPETHUX JIMII.

Korzaa Bel Benop3yeTe HEKOTOPbIE IIPOAYKTHI, YCIyTH HIIH MpHIoKeHus KOMITaHHH HITH
pa3Melnaere 3amucu Ha (Gopymax, B 4aTax WM COIMATbHBIX CETAX, MPENOCTaBisieMble Bamu
IIepCOHATBHEIE JAHHbIE BUIHBI APYTUM HOIB30BATEISAM H MOTYT OBITH IPOYMTAHBI, COOPAHBI HIIH



HCIIONTB30BaHbl UMH. BBl HecéTe OTBETCTBEHHOCTH 3@ MEPCOHAIBHBIC IAHHBEIE, KOTOphIe Bb
IIpeJITOYNTAETe TIPEIOCTABIATh, B TAKUX CIIydasx camocTosTenbHo. Hampumep, ecmu Bel
yKa3bIBaeTe CBOE MM W aIpecC SJIEKTPOHHON IOYTHI B 3aIMCH Ha (popyme, Takas MHbopMaIms
sBIsteTcs myommanoit. [ToxxanyiicTa, coblroaliTe MEphI IPENOCTOPOKHOCTH IIPU HCIIOIB30BAHUH
TaKkuX (QyHKIUH.

HEJOCTHOCTb H COXPAHEHHUE IEPCOHAJBHON NTH®OPMALINA

Bzaumoneiictays ¢ Kommanue#, Bel MokeTe JIETKO MOIEPKABATH CBOU II€PCOHANIBHBIE
IaHHBIe ¥ HHGOPMAIMIO B aKTyaJIbHOM COCTOSHHM. MBI OyneM xpaHuTh Bamu nepcoHaabHEIE
TaHHBIE X HH(QOPMAIMIO B TEYCHHE CPOKa, HEOOXOIMMOIO I BBITOJTHEHUS [IEJIEH, ONHCHIBACMBIX
B macrosmeit Ilomutrke KOH(MIEHIMATBHOCTH, 3a HCKIIOYEHHEM CydaeB, Korma Oosee
IJIATENBHBII IIEpHOJ XpaHEHWs JaHHBIX H HHQOpMaluM HEOOXOIMM B COOTBETCTBHU C
3aKOHOIATEIbCTBOM JTHOO0 paspelléH uM.

ME! He cobupaeM II€pPCOHAIBHBIC JaHHBIE O HECOBEPIICHHOJETHWX. ECIM HaM CTaHET
W3BECTHO O TOM, YTO MBI IIONYYHJIM IIE€PCOHAIBHBIE IAHHBIE O HECOBEPIICHHOIETHEM, MBI
IPEIPEMEM MEPBI [UIs yIaIeHrs TaKok HHGopManuy B MAaKCHMAIBHO KOPOTKHH CPOK.

MBI HAaCTOSTENIEHO PEKOMEHIYEM POAUTEISIM M HHBIM JIMLAM, IIOJ YbMM MPUCMOTPOM
HaXOJ[SITCA HECOBEPUICHHONCTHHE (3aKOHHBIE ITPE/ICTABUTENM — POJMTEINH, YCHIHOBUTEIH HIIH
IOIIEYHUTENH), KOHTPOJIUPOBATE UCIIONB30BaHIe HECOBEPIIEHHOIETHUMHE BeO-CaiTOB.

CTOPOHHUE CAUTHI 1 YCJIYI'H

Be6-caifThl, IPOAYKTHI, MPAIOKEHUS U ycIyrn KoMmanuu MOTYT COAEPKaTh CCHUIKK Ha
BeO-CaliThl, NPOXYKTHI W YCIYI'H TPEThUX JMI. Hamw TpOmXyKTBI M YCIYT'M MOTYT TaKKe
HCIIONIB30BaTh MM IIPEUIaraTh MPOIYKTHI MM yCIYTH TPEThUX JHull. [lepcoHabHbIC NaHHBIE U
unpopManus, cobupaemas TPeTPEMHE JIHLIAMH, KOTOPbIE MOTYT BKIIFOYATh TaKHe CBEACHHUS, KaK
JTAHHbIE MECTOIIOIOKEHHUS WA KOHTAKTHAS HH()OPMAIUS, PETYTAPYESTCs IPAaBUIaMK COOMIONEHUS
KOH(UIeHIHATLHOCTH TAKWX TPETHUX JIAL. MBI mpr3biBaeM Bac u3ydars npasuiia COOMIONCHHS
KOH(HUISHIHAIFHOCTH TaKUX TPETHUX JIHIL.

Omeparop He HeceT OTBETCTBEHHOCTH 3a IEHCTBHMS TPETBUX JIUI, IONYyYMBIIMX B
pesymbTaTe Hcrmonb3oBamms Murepmera wmm Yemyr Calfita jgocTyn kK uH(OpManum o
[Tonp30BaTeNe W 3a IOCIEACTBHS HCIIONB30BaHUS TaHHBIX W MH(QOpMALUH, KOTOPEHIE, B CHITY
npupoxasl CaiiTa, TOCTYITHEI JII000MY ITOIB30BaTENIO ceTH MHTepHeT.

COBJIIONEHUE BAIIEA KOHOUJIEHIIUAJILHOCTUA HA YPOBHE KOMITAHUUA

Jlna Toro uroObl yOemmThes, 4YTO Bamm nepcoHaubHBIE TaHHBIE HAaXOIATCS B
6€30MacHOCTH, MBI JOBOAUM HOPMBI COOIIOEHMs KOHQUICHIMAIPHOCTH B O€30IMacHOCTH [0
pa6otHukoB KoMmammm W CTPOrO  CIEIUM 33 HCIIONHEHHEM Mep  COOMIOIEHHs
KOHGUICHINATLHOCTH BHYTPH KoMIIaHHH.

BOITPOCHI OTHOCUTEJIbHO KOHOUJAEHITUAJIBHOCTH
Ecmu y Bac BO3HUKHYT BOmpockl B oTHomeHuu IlomuTtuku KonpuueHmuanisHOCTH
Kommanun uinu 06paborku manHbx Kommamnued, Bel MoKeTe ¢BA3aThCs C HAMH 110 KOHTaKTaM,

KazauuemM Ha CaiiTe.

VII. O6pameHns noJib30BaTeIel



K macrosmeit [Tomutuke KOHOUICHIIMATEHOCTH U OTHOIIEHUAM Mexy [Tonb3oBaTenem
1 OnepaTopoM TpUMEHSIETCS ISHCTBYIONIEE 3aKOHONATENbCTBO PD.

ITonp3oBaTeny BIpaBe HamparisaTh OnepaTopy CBOH 3aIpOCHL, B TOM YHCJIE 3aIPOCHI
OTHOCHTENHHO HCIIONB30BAHMs MX MEPCOHAIBHBIX TAHHBIX, HAIPABICHUA OT3BIBA COIJIACHS Ha
06paGOTKy MEpPCOHANBHBIX JAHHBIX B TUCHMEHHON (opMe 110 anpecy, yKasaHHOMY pasiene

O6ImHe IONOKEHNs HACTOSIIETO MOJOKEHUS, WK B (GopMe dIEKTPOHHOIO TOKYMEHTA,
[OJIMCAHHOIO  KBAIH(QHWIUPOBAHHONW  3JEKTPOHHOH  IOANMCHIO B COOTBETCTBHH  C
3aKOHOIATETECTBOM P®, 1 OTIIPaBIEHHOTO IO cpeacTBaM HOpMbI 06paTHOH CBSI3U ODHUIMAIBHOTO
caiita Kommanuu.

Bampoc, HampaBiseMbld [lomb3oBaTeNieM, JODKEH COOTBETCTBOBATH TPEOOBAHUAM,
ycTaHoBJIeHHBM [IpaBmamu nogadun obpamennil B Ciyx0Oy cepBrca W MOICPIKKH, a UMEHHO
CoJlepIKaTh:

— HOMEp OCHOBHOTO JIOKYMEHTa, YIOCTOBEPSIOMIEr0 JMYHOCTE [I0b30BATEIISL HITH €0
IIPeICTaBUTEIS;

— CBEJICHHU O JIaTe BBIAAYM YKa3aHHOTO IOKYMEHTA U BBIIABIIEM €0 OpPraHe;

— CBeJIeHHs, IIOATBEPIKIAOIINE YIaCTHE T0JIb30BaTel s B OTHOMEHHAX ¢ OIepatopom
(B YACTHOCTH, HOPSAKOBBINA HOMep 1d ITOIB30BATENIS HIIH KOPOTKOE (II0JIOMEHHOE) UMSL,
3aMEeHSIONIEe TOPSAKOBEIA HOMeED id);

— moanuck [Tonmp30BaTeNs UId ero IPeICTaBUTENS,

— aJIpec 3IEKTPOHHOM IIOYTEI;

— KOHTaKTHBIH TenehoH.

Oneparop 00s3yeTcss pacCMOTPETh K HAIpPaBUTh OTBET Ha IIOCTYIHMBINHMNA 3arpoc
INonp3oBarens B Teuenne 30 JHEH ¢ MOMEHTA ITOCTYIUIEHUS 00palleHu.

JAPYI'OE

Bo BceM OCTaLHOM, 4TO He OTpaxkeHo Hampsmyko B Ilomutuke KonduaeHnuambHOCTH,
KoMmanus o6s3yercss pyKOBOICTBOBATHCS HOPMaMH U IOJNOKEHUAMH DenepanbHoro 3aKOHa OT
27.07.2006 N 152-03 «O nepcoHanbHBIX JaHHBIX.

ITocetutens caiita KomImaHWu, MperOCTABISIOMIMNA CBOM IIEPCOHANBHLIE IaHHBIE H
uHGOpMAIMIO, TeM CaMbM  COTJIallaeTcs ¢ IOJOXKeHMsMH  JaHHOM  IlommTuku
KonpuneHnuaibHOCTH.

Kommanwus ocTaBisgeT 3a co00i MpaBo BHOCUTH JIF0ObIe n3MeHeHus B [lomuTuky B modoe
BpEMSI [T0 CBOEMY YCMOTPEHHUIO C IENBI0 JalbHEHINero COBEPIICHCTBOBAHUS CHCTEMBI 3aIIIUTEI OT
HECAaHKIHOHHPOBAHHOTO A0CTyNa K coobmmaeMbmM [lop30BaTeNnsIMu IepCOHAIFHBIM JaHHBIM 0e3
cormacuss Ilomp3oBarens. Korma MBI BHOCHM CyIIeCTBEHHBIE W3MeHeHHs B IllomuTuky
KonbuneHHansHOCTH, Ha HAIIEM CaliTe pa3MeIIaeTcsi COOTBETCTBYIOIIEE YBEJIOMIIEHHE BMECTE
¢ obuoBnénHo# Bepcueit [Tonmutruku KonduneHnraisHOCTH.

Heiicteue Hactosmedt [loMMTHKH HE paclpoCTpaHseTcsi Ha NEeWCTBUS W HHTCPHET-
PECYpPCOB TPETHUX JIHII.



